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The following information can also be viewed on our mobile site at: 
https://righteousrides.org/user-guide. The password is UG2019. 
 
Vehicle Damage and Accidents 

Vehicle Damage Reporting Instructions:  Vehicle damage includes but is not limited to, scratches, hail, bent rims, 
hit and run, and deer incidents. Report vehicle damage to Insurance@righteousrides.org 
 

Vehicle Accident Reporting Instructions: Do not contact the insurance company. Call 636-456-4506 then press 1 - 
wait, then press 1 and someone will assist you. 
 

Vehicle Maintenance 
 

24 Hour Maintenance Hotline: Call 636-456-4506 then press 1 - wait, then press 2 for questions or maintenance 
authorization. 
 

Repair Authorization:  You DO NOT need authorization to get the oil/filter changed/tires rotated, or to use the 
Fleet Maintenance Package with Firestone or TiresPlus.  (See the reverse side of this document for additional 
information on using Firestone and TiresPlus.) All other repairs must be authorized in order to receive 
reimbursement. 
 

Deferred Maintenance Items: See “Deferred Maintenance Item” sheet in your auto document holder. 
 

Paying for maintenance:  Routine maintenance done at Firestone or TirePlus will be billed directly to Righteous 
Rides with no out-of-pocket expenses incurred to the vehicle user. 
 

Reimbursement for out-of-pocket maintenance expense:  We will only accept the original receipt for 
reimbursement. Reimbursements will only be made for authorized repairs, and will be processed the last week of 
the month in which the receipt is received.  
 
Mail original receipts to: Righteous Rides, 1440 East Veterans Memorial Pkwy., Truesdale, MO 63380. ATT: 
Accounting Manager 
 

Vehicle Fluids / Lights / Electrical Items / Tire Pressure 
 

Fluids: It is your responsibility to monitor and maintain correct fluid levels. These include oil, coolant/antifreeze, 

windshield washer solvent, power steering fluid, and brake fluid. 
 

Electrical: Check all lights and other electrical items for correct operation on a consistent basis.  
 

Tires: Check tire pressure frequently, maintain tire pressure at 36 psi. Check for any unusual wear or damage. 
 

2001 – 2007 vehicle when to change oil/filter, do tire rotation: Change oil every 6,000 miles. Tires should be 
rotated with every oil change. Oil change stickers are posted on the driver’s side. A sticker with the Righteous Rides 
logo will represent the correct oil change intervals. If a dealer writes mileage on the oil change sticker for anything 
other than 6,000 miles, change it to a 6,000-mile interval. 
 

2013 or newer vehicle when to change oil/filter/do tire rotation: Change oil only when the change oil indicator 

light comes on, which is located on the dashboard. There is no need for an oil change sticker to be posted on the 
windshield. Tires should be rotated with every oil change. Miles traveled between oil change intervals can range 
from 3,000 to 10,000 miles. 
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Oil/Filter Change and Tire Rotation Instructions 

1. Take your vehicle to any Firestone or TiresPlus store. Tell them the vehicle you are driving is under the 
Firestone Fleetcare National Account #1960-789-8-A under the name ‘Righteous Rides.’ 

2. Tell them you would like to have the oil and filter changed and the Fleet Maintenance Package (The Fleet 
Maintenance Package includes a tire rotation). 

3. Give them the vehicle unit # (the last 4 digits of the VIN). 
4. Give them your name and phone number if they request it. 
5.  If their system requests an authorization number they can “tab” over that line. Authorization IS NEEDED 

for any expenses exceeding $60. Firestone and TiresPlus call 636-456-4506 then press 1 - wait, then press 2 
for questions or maintenance authorization. 
 

New Driver Authorization/Vehicle Use/Canadian Insurance Card 
 

Adding an Authorized Driver: All drivers must be authorized prior to driving a Righteous Rides vehicle. If you need 
to add a driver send an email to insurance@righteousrides.org. 
 

Reminder: This vehicle is for personal use by the users during their furlough/home assignment. The intended use is 
for fulfilling their commitments to visit donors and family members during this furlough period. It is not to be used 
for any other purpose, and will not be driven by anyone other than the users without express written consent of 
Righteous Rides.  

Canadian Insurance Card:  If traveling into Canada, you will need to request a special Canadian insurance card by 
sending an email to insurance@righteousrides.org.  Allow 2 weeks for processing.  

Mexico: A Righteous Rides vehicle is NOT allowed to be driven in Mexico under any circumstances. 

Toll Fees: If at all possible pay your toll at the toll gate. If unable to do so Righteous Rides will receive the toll bill 
and the bill will be handled as follows: 

 We will pay toll invoices from our office and will charge the USER credit card or bank account we have on 
file and a copy of the toll bill will be sent to you via email. 

 Please note, toll authorities have up to two years to bill for a toll. Therefore, even after the vehicle is 
returned you could receive a toll bill charge. 

 If the vehicle you are driving has a transponder unit, the toll charges will be deducted from the USER credit 
card or bank account when the vehicle is returned. 
 

Tow Trailers/Luggage Racks/Tire Chains 

● Tow trailers of any kind are not permitted.  
● Storing items on a luggage rack is ONLY permitted on vehicles that already have a rack installed.  
● The use of tire chains is not permitted. If road conditions merit the use of tire chains, please choose an 

alternate route or wait for roads to clear. 
 

Missionary Care Pet Policy – This policy does not apply to service animals  
 

Righteous Rides desires to care for our vehicle users by maintaining clean and allergen-free vehicles. We 

love pets and understand that you may desire to transport a pet in the Righteous Rides van you are using. If this is 

the case, then you will need to be aware of, and complete, the following procedures: 

1. Notify payments@righteousrides.org if you are or will be transporting a pet for any amount of time. 

2. A $250 non-refundable charge will be charged the USER credit card account on file at the time Righteous 

Rides is notified. 

3. The $250 non-refundable charge replaces all other cleaning fees. We do ask that a general cleaning (e.g., 

wash, vacuum, and interior wipe down) be done when the vehicle is returned. 
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