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Giving Missionaries just the LIFT they need!

Insurance FAQ

Simple Answers. Smooth Travels. Zero Stress.
? What exactly is the Damage Waiver?

Think of it as your “travel without worry” pass.”

It covers:
Vv Repairs to our vehicle
v Damage to another vehicle (if you're at fault)

Your only responsibility?
A simple $500 deductible per incident.

= No stress. No surprises. Just peace of mind.

? Is the deductible always $500?

Yep—nice and easy!

If an accident is your fault, it’s a flat $500 per occurrence.

? Can | use my own auto insurance instead?

We totally understand the question! ©

However, the Damage Waiver is required for everyone.
We’ve built this plan to be:

v Simple
v Affordable
v Missionary-friendly

No guessing, no complicated fees.

= So you can focus on your time home—not paperwork and policies.

? Who can drive the van?
We keep things simple and safe:
Included:

Up to 2 drivers per rental (Self-Reporting MVRs required)



Vv Be 25 years or older
Vv Follow all rental agreement guidelines
v Have a valid U.S. or Canadian license

Need more drivers? We can help with that! (with approval)

Additional drivers must:

Vv Be 25 years or older

v Follow all rental agreement guidelines

v Have a valid U.S. or Canadian license

Vv Complete a quick driving record check (520 fee per person)

? Where does coverage apply?

@ You're covered throughout:
e United States

e Canada

© Not included: Mexico
= So keep your adventures north of the border!

#% Final Word
That’s it—you’re covered, protected, and ready to roll!

Our goal is to make this part of your journey easy, clear, and worry-free, so you can focus on what really matters during

your time home.

t. Questions? We’re here for you!
Call or email anytime—we’ve got your back.



